ELEVATOR EMERGENCY PROCEDURES
WHAT TO DO IN AN ELEVATOR EMERGENCY
1. Use elevator telephone to communicate with the 911 operator or building security.

2. Give the call taker the location of the elevator and floor number if known.

3. Give the number or person trapped and any medical emergencies.

4. Give the call taker a return phone number such as a mobile phone.

5. Remain calm. 

6. DO NOT try to force open the elevator door. Stay in the car. 

What Will Happen Next
Fire and Rescue will respond, open the door, and get you safely out of the car. This usually is a very fast process so don’t panic.

